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WHY A MODERN, AI-NATIVE CORE IS FUNDAMENTAL

Harness the Power of

Agentic Al Responsibly

Agentic Al can help firms by reconciling accounts, onboarding clients, executing workflows autonomously,
and more. But deploying agents in a regulated environment is not the same as deploying a chatbot. The
architecture you build on can turn an agent from a competitive advantage into an unmanaged risk.

Not All Agents Are Built the Same

Firms can stand up agents quickly, and early pilots may show real value. But bolt-on agents
working across disparate systems carry unpredictable behavior, fragmented oversight, and broad
credential access. These challenges compound fast at production scale with regulated data.

BOLT-ON AGENTS

® UNPREDICTABLE RESULTS

Al Agents assembled via bolt-on approaches can
produce inconsistent results, and variable action paths,
especially when operating across disparate systems, data
and security contexts. This variability creates risk in
workflows that demand repeatable output, and
operational controls.

® FRAGMENTED ORCHESTRATION

Bolt-on agents run across disparate tools, and local
environments making it difficult to centrally monitor status,
progress and overall success rates. These agents can rely
on broad system credentials which increase the risk of data
and firm IP exposure.

® LIMITED VISIBILITY

Bolt-on, decentralized agents present difficulty
providing firm-wide insight into data accessed, workflow
state, and action paths. Fragmented data and systems
produce disconnected logs and challenges for complete
traceability. This is further multiplied as agent adoption
expands across users and teams.
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RIDGELINE AGENTS

® REPEATABLE OUTCOMES

Ridgeline agents are engineered to operate within a
defined data context, security and policy framework. We
constrain our Agent’s tools, inputs, permissions, and
workflow boundaries to deliver repeatable outcomes
with consistency and control necessary for regulated
investment operations.

® CENTRALIZED MANAGEMENT

Ridgeline agents are managed natively within the
platform providing visibility into key status and execution
progress. Our agents are constrained to operate within
the control framework of Ridgeline’s data, workflow and
security model.

® TRANSPARENT AND AUDITABLE

Ridgeline agents provide full transparency into the data,
action path and workflows in which they execute.
Centralized audit trails reveal reasoning loops and logs
to give administrators confidence in what the agent has
seen, data accessed, and the actions performed.
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Innovate With AI Responsibly

Every credential store, disconnected system, and unmanaged agent adds exposure that lean IT teams
must defend. Firms can quickly erode client trust if they try to do too much without proper governance.

RISK AREA LEGACY ENVIRONMENTS RIDGELINE

Security Models

How many credential stores and user access models exist ® Many ® One
across our investment operations today?

Endpoint Hardening

Are AI developer tools and local agents constrained from ® Unmanaged ® Hardened Agent Actions
credential stores, exfiltrating data, or executing destructive
commands?

Configurability

Do we have centralized controls to configure/disable specific ® Limited @ Full Control
Al features and data access?

Transparency

Can we view every Al request, response, data processing, ® Partial Visibility ® Full Auditability
and action across our data/systems?

Agent Guardrails
Do we have control of Al agents, and respective activities ® Uncontrolled ® Built-in Controls
across the firm? Do they operate with repeatable outputs?

LLM Guardrails

Is client, firm data and/or Intellectual Property used in ® Unknown ® No
third-party model training?

Industry Standard Controls

Is our internal processes, data and technology ecosystem ® No ® Pursuing IS0 42001
certified to industry standard controls for AI Management
Systems (AIMS)?

“Ridgeline’s rapid advancement Adam Oreglia
in Al agent development iS : Director of IT & Operations

Saratoga Research &

unparalleled in our industry.” Investment Management

If you're interested in learning more about how firms like yours are
transforming their operations with Al in Ridgeline, reach out to us at:




